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Guiding Your Voyage to Wellness



It is not the going out of port,  
but the coming in, that determines 
the success of a voyage.       

Henry Ward Beecher

The need for behavioral healthcare has grown, putting pressure on already stressed 
healthcare providers.  Polling released by the National Council for Mental Wellbeing  

indicated that request for behavioral health services has increased, with 52%  

of behavioral health organizations seeing a higher demand for services.

Best-In-Class Operations

WHO WE ARE

FOCUS on quality and patient outcomes

As an affiliate of PAM Health, Voyages Behavioral Health benefits from the proven track 
record of PAM’s national system of nearly 70 long-term acute care hospitals, medical  

rehabilitation hospitals, and outpatient clinics. Our innovative behavioral healthcare  

hospitals will feature a unique model of multidisciplinary mental health and substance 

abuse care customized to each community we serve.

VOYAGES LEADERSHIP TEAM has over  
60 years in behavioral healthcare operations

COMBINING SERVICES - Joining PAM’s  
medical expertise with Voyages advanced  
behavioral healthcare services leads to quality 
care unmatched in the industry 
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Voyages Behavioral Health helps our clients  

achieve an optimal quality of life by:

It takes about 11 years  
for most people to  
get treatment after 
experiencing mental 
health symptoms.         
                                                     
(NAMI.org)

  Focusing on high-quality, PATIENT-CENTERED care

   Providing comprehensive, individualized treatment that includes  
EVIDENCE-BASED psychiatric care and experienced medical support 

   Returning our patients to their HIGHEST POSSIBLE functional status
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OUR VISION

Voyages Behavioral Health 

builds upon the history  

of PAM Health as a respected 

provider of quality healthcare 

services by continuing  

to develop an environment 

that fosters meaningful  

behavioral health  

improvement and recovery.

OUR MISSION

Voyages Behavioral Health  

is committed to providing 

high-quality patient care 

and outstanding customer 

service, coupled with loyal, 

dedicated, and highly trained 

staff, to be the most trusted 

source for behavioral health 

in every community we serve.



Expanding Quality Behavioral Health Services

Partnering with an expert in critical behavioral health services yields 
multiple benefits to the patients and the hospital, including: 

Succeeding in today’s rapidly evolving 
healthcare landscape requires operational 
agility and clinical acumen. Whatever  
the medical or behavioral health diagnosis, 
outcomes improve when patients are  
connected expeditiously to the appropriate 
care and treatment. With its unique  
position in the marketplace, PAM Health 
created Voyages Behavioral Health to 
strengthen the bridge between traditional 
hospital core medical competencies  
and behavioral health service lines, with  
the goal of improving patient access  
to quality mental health services.  

Through contract management and joint- 
venture relationships, Voyages supports  
its healthcare partners by providing  
patients with key behavioral health services 
and simultaneously lightening the burden 
on healthcare professionals.  

 

REDUCING boarding 
times and extended inpatient 
stays for complicated  
psychiatric patients 

DIVERSIFICATION  
of your hospital system’s 
portfolio of inpatient,  
outpatient, and other  
specialty services
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Providing operational and 
CLINICAL EXPERTISE  
for psychiatric services

Unique financing options 
and FISCAL AGILITY  
to create, expand or upgrade 
psychiatric services

PARTNERSHIPS

$$

H

                               
On the whole for the ED system, boarding results in increased 
rates of patients who leave without being seen, longer inpatient 
stays for those admitted, as well as lost hospital revenue and  
consumption of ED resources.

Nordstrom, K., Berlin, J. S., Nash, S. S., Shah, S. B., Schmelzer, N. A., & Worley, L. (2019).  
Boarding of Behavioral Health Patients in Emergency Departments: American Psychiatric  
Association Resource Document. The western journal of emergency medicine
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With expertise in behavioral health and  
substance abuse operations, Voyages  
Behavioral Health provides compassionate 
and innovated behavioral health services  
to include inpatient, outpatient, specialized 

programming, ECT, and telehealth options.
A partnership with Voyages helps address 
pressing social challenges, improve  
healthcare outcomes, reduce costs,  
and help communities set sail to wellness.

PROGRAMS

Our inpatient programs offer both  
individual and group therapy in a safe 
environment. Our team of board-certified 
psychiatrists and clinicians focus on 
mental wellness, while our team of internal 
medicine physicians and other medical 
specialty providers ensure overall medical 
health and wellness.

Our goal is to bring quality behavioral  
health services to meet the needs  
within each community that we serve. 
Specialty programming and units are  
developed as needed based on our  
analysis of the current service market  
and feedback from the community.  
These programs are created with  
a specific population in mind and  
thoroughly researched to design content 
that is specific to the patient population. 

Inpatient

Specialty programs can include:

   Advanced medical complexity

   Trauma and victimization

   Active-duty military programming 

   Post-Traumatic Stress Disorder

   Military Sexual Trauma (MST)

   Eating disorders

   Substance abuse and detoxification

   Child and adolescent behavioral health

   LGBTQ+
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Outpatient

Telehealth

Technology assists us in bridging barriers  
to behavioral health treatment. Through telehealth 
service lines, we are able to offer psychiatric  
and behavioral health treatment for patients  
and referral sources to assist on the voyage  
to wellness.

Partnering with Voyages for telehealth  
and telepsychiatry in your medical facility can 
improve outcomes, shorten boarding times,  
and increase patient and staff satisfaction.

Through our telehealth service lines, we are  
able to collaborate with organizations within  
the community to help bridge barriers to mental 
health and chemical dependency treatment.

ECT

Voyages Behavioral Health can offer ECT  
(electroconvulsive therapy treatment) on an  
inpatient and outpatient basis. When therapy  
and/or medications have not helped to improve 
mental health conditions, ECT is a safe, effective 
option for a doctor to discuss with their patient.

ECT is a procedure performed by a physician  
that stimulates the brain and causes changes  
in brain chemistry, which helps to quickly reverse 
symptoms of certain mental health conditions.

Telehealth programs can include:

   External rounding within  
medical hospitals

    Emergency room behavioral 
management

   Inpatient stabilization evaluation

   Continuum of care post-discharge
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Clinical evidence indicates 
that for individuals with  
uncomplicated—but severe—
major depression, ECT  
will produce substantial  
improvement in approximately 
80% of patients.

Voyages offers a full continuum of treatment 
options through intensive outpatient  
and partial hospitalization programs.  
Outpatient programs allow the patient  
to continue treatment while living at  
home and pursuing normal daily activities.  
At the same time, the program also  
encourages the successful management  
of behavioral health and chemical  

dependency symptoms. Patients are 
supported through individual therapy,  
medication management, education,  
individualized treatment planning,  
and discharge planning. Regular communi-
cation with families and referral sources  
on progress and treatment helps to support 
the patient’s long-term voyage to wellness.



For more information about partnering with 
Voyages Behavioral Health, please contact us. 

(469) 606-1062 
partnerships@voyages.health 

www.VoyagesHealth.com

5340 Legacy Drive, Suite 280, Plano, TX 75024-3178


